
Client Solutions 
At Now Micro, our goal is to ensure your IT investment 
through extensive computer service offerings that are  
customized to the specific needs of your organization. 
Working closely with our technology partners, we offer a 
range of services to keep your technology in top form.
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CONSULTATION

Our IT professionals go through training and  
certification to provide you with the peace of 
mind that your technology investment is a wise 
one. Consultation services include:

n  Pre-Sales Support
n  Solution & Service Consulting
n  Dedicated Sales Support
n  Online Ordering

INTEGRATION

No two organizations are the same when it 
comes to managing computer systems, which is 
why we offer customization services:

n  Custom Configuration
n  Extended Life Cycle Assurance
n  Software Imaging
n  Asset Tagging
n  Application Loading

BREAK FIX

Our certified technicians provide warranty and 
non-warranty repairs. We offer quick turnaround 
time on all repairs with pick-up and drop-off, as 
well as on-site options.

INSTALLATION

We offer computer and printer installation 
services that help you get up and running in no 
time. We are here to install:

n  Desktops & Laptops
n  Servers & Storage Systems
n  Printers
n  Networking & Security

DISPOSAL

Our disposal services offer you an environmen-
tally-friendly way to dispose or recycle old tech-
nology. We provide certified and state-approved 
hard drive wiping or destruction, and we will 
even offer you credit for any working equipment.

Besides disposal, we also offer green delivery 
with Rapid Roll & Recovery, our waste-free  
computer delivery service.

For more information about Now Micro’s  
Client Solutions, call us at 800-641-3210 or 
e-mail sales@nowmicro.com.
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